
 
Agenda - Best Practices Exchange Meet - Friday May 17, 2019 @ IIMB 

Timeline Session Speaker   Delivered by 

09:00 - 09:30 AM Registration & 
Tea/Coffee 

 Venue: Outside Classroom N-101 

09:30 – 09:40 AM Inaugural talk  

 

 

 

Professor Gopal Naik, PhD 
Dean (Faculty) @ IIMB 
Area: Economics & Social Sciences 
 

09:45 – 10:15 AM  Transforming 
traditional pipeline 
retail business into a 
platform business 

             Mr. Shantanu Preetam 
BE Electronics – Pune University 
Sr. Director of Engineering – Supply Chain 
Walmart Labs 

10:15 – 10:45 AM  SCM Initiatives - 
Sustainability & CSR 
 

 
 
 
 
 
 

Mr. Sudhanshu Singh,  
B. Tech – NIT Raipur; PGDM - IIM Lucknow 
Country Director - Supply Chain 
Dell Technologies 

10:45 – 11:15 AM Aftermarket Supply 
Chain Integration on 
Tech platforms – 
Impact for SC Metrics 
 

 

 

 

 

 

Mr. Satish Kumar S 
Auto Engg & MBA - Ross School of Business USA 
Lead – Transport Solutions 
TVS Logistics Services Ltd. 

11:15 – 11:45 AM Risk Management in 

Energy Supply Chain - 

Oil & Gas sector 

  

Mr. Anuj Jain,  
MBA - IBS Hyderabad; CFA (USA) 
Sr. Manager (Finance) - SC Optimization  
Bharat Petroleum Corporation Ltd. 
 

11:45 AM – 12:15 
PM 

Quality Customer 

Experience - Retail 

sector 

 

 Mr. Karthikeyan Krishnan, 
Master-Computer Apps & Bachelor-Math, TN Univ. 
Director - Customer Support 
Manhattan Associates India Dev. Centre 

12:15 – 12.45 PM GST @ LPG Supply 

Chain – Risks & Ops. 
 Mr. Prakash Kumar Pattanayak, 

BE Mech Engg. - UCE Burla; PGCCM-IIM Kolkata; 
MBA (Marketing) – AP Univ. 
Dy. General Manager – IMM 
Hindustan Petroleum Corporation Ltd. 
 

12:45 – 1:00 PM Closing remarks 

 

 

 

 Professor Jitamitra Desai, PhD  
Chair-SCMC @ IIMB 
Area: Decision Sciences 

 

1:00 – 2:00 PM Lunch @ MDC  Venue - Peach Dining Hall 
 

 


