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Abstract

Safety is a concern for most urban communities; residents interact in multiple ways
with the police to address their safety concerns. Positive interactions with police help
residents to feel safe. In developing countries, residents have started to use Online
Social Networks (OSN) such as Facebook to share concerns and seek solutions.
In this study, we investigate whether residents' post on OSN contain actionable
information that police can use to address safety concerns and how residents use OSN
to communicate with police. For this, we analyze residents' posts and comments on
the Facebook page of Bangalore City Police, India, over a period of one month. Our
results show that residents post information (including location) about various crimes
such as neighborhood issues (drunkards, illegal construction), financial frauds,
property crime, and thefts. In addition to crime, Facebook page gives information on
residents' satisfaction and police performance. Majority of residents use police
Facebook page to appreciate the good work of police. Police response to residents'
post vary from ignore, acknowledge, reply, and follow-up. We find that police
respond to most residents' post and help residents to reach the authority who can help
solve the issue. Police adopt a formal communication style to interact with residents.
We find that in addition to actionable information, OSN can help understand fear of
crime among residents and develop mutual accountability between police and
residents.
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