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Abstract

Individuals who have internalized more than one societal culture are a growing
proportion of the workplace demographic, yet they remain an unrecognized resource
within their organizations. We conducted three studies to test relationships between
multicultural identity patterns and personal, social and task outcomes. Consistent
results across studies indicate that individuals with more cultural identities (higher
identity plurality) have more social capital and higher levels of intercultural skills than
those with fewer cultural identities, while individuals who integrate their cultural
identities (higher identity integration) experience higher levels of personal well-being
than those who separate them. Based on these results we advocate for two directions
in future research on multicultural employees: moving beyond cognitive mechanisms
alone, and examining monocultural and multicultural individuals along the spectrum
of identity plurality.
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