Challenges in Regulating Markets with Emerging Technologies

R Gandhi,
Former Deputy Governor

Date: 17.08.2018, Venue: C11 @ 2.30PM
Abstract

Regulating financial markets has always been trade-offs of between competing and
desirable goals - like between laissez faire versus reasonable restrictions, customer
convenience versus customer safety, prudential versus systemic safety, informed choice
versus paternalistic position etc. Developments in various types of technologies -
information, communication and mobile technologies - have compelled far reaching
rethinking on the way regulations are framed.

The technological developments till last century had helped rendering financial services
faster, cleaner and at increasingly large scale. Regulations could be agnostic about what
technology the financial service rendered would use/ adopt.

Emerging technologies like Data Science, Internet of Things(loT), Artificial
Intelligence(AlI), Block Chain Technology(BCT) and the like question that agnostic’
behaviour/ attitude of the regulations. Internet only banking, Algo trades, Virtual coins
etc are the manifestations of these emerging technologies.

Different jurisdictions, placing varying emphasis on the competing public policy goals,
have reframed the regulations, ranging from laissez faire to open support to total ban to
dignified middle path. Also, there are coordinated approach and action, under the
umbrella of international fora of regulators.

Traditional regulatory framework has been on the basis of an identified entity
undertaking specific suite of financial services. Emerging technologies have enabled
unregulated entities slicing of these services so thinly that they are not readily amenable
to any regulation.

Regulators are also caught between the need to promote financial inclusion, the role of
emerging technologies in furthering financial inclusion and the changes need to amend/

demolish existing regulatory framework.

The presentation will explore these areas.
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