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Abstract

I study how people interact with others at work, in settings such as the job interview,
when providing performance feedback, or in public speaking situations. Studying
social interactions in virtual reality has several distinct advantages over traditional
simulation approaches such as role-play: standardization of the social interaction
partners (the virtual humans), the possibility to subtly manipulate attributes of the
social environment and test its effects on outcomes, and the possibility to expose
users to unlikely or dangerous situations which would not be possible in reality. I
will demonstrate on concrete research examples how these advantages can be used
to answer specific research questions. Moreover, I will discuss how interactions with
virtual humans can be used for the training of interpersonal skills such as public
speaking, self-presentation, and empathy. The presentation will be followed by a
virtual reality demo, providing the opportunity to people attending the talk to
experience first hand some of the scenarios we use for training.
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