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Abstract

The lecture will explore the consequences and antecedents of deception and fraud in
the supply chain. This covers a span of topics relating to the quality of products and
their safety (effect on human health/well-being and the environment) from both an
operational and marketing perspectives. Some of the antecedents and drivers are
explored along with the real-world operational and financial consequences.

Speaker Profile

Dr Wood's research investigates the design of sustainable operational systems,
improving sustainable and social outcomes through operations and supply chain
management practices. His work has particular applications in the construction and
logistics sectors and healthcare delivery systems. A stream of his research examines
the role of technology in lifting operational performance, while balancing social
consequences such as ethical and privacy consideration for users in the systems.

Dr Wood is an Associate Editor at the Journal of Cleaner Production and is Editor of
the International Journal of Applied Logistics and the co-Editor of the International
Journal of Sociotechnology and Knowledge Development.



