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We're at an inflection point for management education
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et’s not blame this one on covid alone.
Management education in the tradi-
tional sense has been under the scanner
for some years, First, critics have pointed out
that management education perpetuates an
economic model focused singularly on
wealth maximization, leading to increased

tive

schools currently prepare their graduates.

Third, with the ascendance of technology
and data, particularly in the startup econ-
omy, the MBA degree has lost some of its
cachetin recent vears. Specialized one-year

in i

FLU.'IME havebeen rising in popularity.
These reasons, coupled with increasing
fees and costs of management education and

at the cost of privacy and personal liberty.

The highly contagious nature of covid is
likely to spur efforts towards increasing
automation and reducing direct humancon-
tact. Social distancing norms will necessitate
factory redesign and a preference forwork-
ingwith fewer people.

Thereislikely to be achumn in the struc-
ture of industry and the economy across the

the opportunity cost of from
an active career, have left students wonder-
ingifthe pursuit of the traditional two-year
MBA isindeed a rational choice.
Thecovid pandemic hasreinforced some

waorkd. Whil ors likeaviation, hos-
pitality and tourism will take a long time to
recover, others related to healthcare and
everyday hygiene will grow. This meansthat
qualified management

are, respectively, vice-chairman
of Krea University, and director-
designate of |IM-Bangalore

talism, notjust the conventional US-inspired
one. For example, Kate Raworth of Oxford
University’s Environmental Change Insti-
tute has conceived of and written about a
new model inher book, Doughrur Econom-
ics: Seven Ways To Think Like A 2lst Century
Economist. Raworth defines an inner and
outer limit to consumption and economic
activity. The inner limit, orthe inner ring of
the doughnut, is derived from the United
Nations' Sustainable Development Goals,
and includes food, water, housing, sanita-
tion, education and healthcare, The outer

limit, or the outer ring of

concentration ofwealth, inequalityandnega- | of these concerns, i ionsabout | pr entering EEE the doughnut, defines
i\ it i h This | inherent ectionsin th italisteco- | theworkforce need to be QUICK READ the boundaries we must
case has been made most strongly in Duff | nomic model. It appears that the pandemic | nimble and adaptable to not cross to avoid harm to
MecDonald's book The Golden Passport: Har- | has more severely affected countriessuchas | thrivein different sectors MBA programmes need to be the environment.
vard Business School, The Limits Qf Capital- | the US and UK, which are relatively more | and environments. recriented so that managersof Second, in addition to
ism And The Moral Failure Of The MBA Elite. | individualistic and laissez faire. Countries Withmany ofthecon-  thefutureare equippedtoadapt  statisticsand dataanalyt-
Second, studies on the future of work and | with a more welfare-oriented flavourof capi- | cemns of the pre-covid era to dramatic changes wrought ics, we must make tech-
organizations predict a reduction in the | talism, suchas Swedenand Germany, have | being reinforced, what by the covid pandemic across nology central to man-

number of managers required, as automa-
tion takes over routine decisionmaking and
tasks. The role of managers isalso expected
to change as intelligent machines take on
more managerial tasks. Moreover, the
growth of the gig economy questions the
“climbing the corporate ladder” model of
traditional careers for which most business

coped better. Back home, we see poor
migrant workers incurring high costs—in
some sense making covid a disease of the
rich which harms the poor.

The crisis has shown us that data and
technology can be powerful tools to solve
complex problems, as South Korea did to
manage the spread of the coronavirus, albeit

are the implications for

theworid's economies.

agement education. We

twin objectives of efficiency and effective
learning. We must also introduce a greater
curricular focus onrisk assessment, mitiga-
i d ofearly

that the managersof tomorrow can prepare
their companies better for the big disloca-
tions that affect them periodically.

Third, as industries riseand fallin months
and notdecades, we must think of manage-
ment education not just as aone-timeinter-
vention at the start of a career, but as peri-
odic and personalized interventions at vari-
ous stages of a learner's work trajectory.

For India, specifically, the redrawing of
the lines of global trade and the need for self-
sufficiency in emergency situations offer

C ies, many in
turing. Indian management education
needs to prepare graduates to embrace jobs
thatadd value in manufacturing and supply
chains, rather than focus on services-related
roles that have been the mainstay of Indian

managementeducation? must do so not just with
First, we need a more ‘Wemust takeanuanced view  the curriculum, but also
nuanced view of globali- of globalization, deploy new with pedagogy and deliv-
zation, considering its  toolsoftechnology, andgiveup  ery. We must blend asyn-

pros and cons. More
broadly, we must debate
different models of capi-

theold notion of educationas
3one-time acquisition rather
than arigorous Ifelong process.

chronous and synchro-
nous learning with class-
room content, with the

1t graduatesin recent years.

‘While the current crisis has put the spot-
light onsomeof its inherent concems, man-
agement education will continue to play a
critical role in the revival and growthof the
economy. But o serve its purpose effec-
tively, it must take a substantially different
formnow.




