
India has a diverse population. Un-
fortunately, certain social structures
have prevented thousands of indivi-
duals from realising their potential,
and the country from benefi��ting from
their skills and talent. The govern-
ment has tried to remedy this situa-
tion through constitutional and statu-
tory provisions for reservation
quotas, but as organisations the
world over have realised, such eff��orts
to enhance equity and diversity need
to be matched by a steely resolve to
facilitate genuine inclusion.

The experience at the Indian Insti-
tute of Management Bangalore (IIMB)
with respect to students with disabil-
ity is instructive in this regard. The
institute admitted students with dis-
abilities even before the Persons with
Disabilities (Equal Opportunities,
Protection of Rights and Full Partici-
pation) Act, 1995 was introduced. But
it soon realised that there is much
more to inclusivity.

In a push towards greater inclusiv-
ity, in 2009, with generous support
from Mphasis, IIMB set up a dedicat-
ed Offi��ce of Disability Services to act
as a nodal support point for students
with disability, in an eff��ort to study
the individual needs of each student
and provide the required accommo-
dations proactively.

Modifi��ed approach
Inclusivity also means rethinking the
conventional notions of fairness in
examinations. Giving a student with
serious visual impairment an exami-
nation paper based on graphs is an
unfair evaluation of her understand-
ing of the fundamental concepts an
institute may wish to impart. To that
extent, sensitisation workshops with
faculty (now a regular feature) have
changed the approach to the entire
evaluation process.

The IIMB’s eff��orts have been re-
cognised by the prestigious NCPEDP-
Mphasis Universal Design Award for
pioneering work in promoting acces-
sibility and universal design and en-
suring a life of equality and dignity
for students with disabilities. 

But apart from just disability, the
institute is committed to all forms of
diversity and inclusivity — IIM Banga-

lore has a good record in both com-
plying with government-mandated
admission quotas for SC, ST, and OBC
candidates to the fl��agship two-year
postgraduate programme in manage-
ment leading to an MBA degree, and
in facilitating the placement of all
graduates in good roles.

Other dimensions
Today, IIMB is applying the same in-
tegrated approach that it followed for
students with disability to other di-
mensions of diversity. One such chal-
lenge — the recruitment of faculty
within certain categories — was iden-
tifi��ed in recent reports of The Hindu.
To this eff��ect, the institute is balanc-
ing the addressal of two laws — the
Central Educational Institutions (Re-
servation in Teachers’ Cadre) Act
2019 and the Indian Institutes of
Management Act, 2017. The latter re-
cognises IIMs as Institutions of Na-
tional Importance which must aspire
for global standards. 

While the institute has been suc-
cessful in hiring four excellent faculty
members from the SC and ST catego-
ries over the last year, there is a se-
rious shortage of qualifi��ed candi-
dates from reserved categories in
certain areas and disciplines, which
impedes hiring eff��orts. While an ob-
vious step is to focus on the admis-
sion of high-potential students from
reserved categories to doctoral pro-
grammes, alumni discussions reveal
that doctoral studies are often not
the fi��rst preference for students of
merit from these communities. Their
priority is to rapidly ascend the lad-
der of economic stability, for which a
reliable pathway is the MBA degree. 

Given this insight, IIMB launched
the N.S. Ramaswamy Pre-doctoral
Programme in 2019. This internally-
funded academic and mentoring in-
itiative selects around 10 candidates
from under-privileged categories ev-
ery year and helps them prepare for
admission to doctoral studies.

As a globally-ranked institution
committed to excellence in manage-
ment and entrepreneurship, IIMB
continues to strive for a multi-dimen-
sional and integrated approach to di-
versity and inclusion.

The author is the Director of IIM Bangalore

Diversity and inclusivity
IIM Bangalore’s policies off��er key insights into
providing equitable opportunities to all
Rishikesha T. Krishnan


