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Abstract:

The increasing interest in fuzzy-set Qualitative Comparative Analysis (fsQCA) in
Information Systems and marketing raised the need for a tutorial paper that discusses
the basic concepts and principles of the method, provide answers to typical questions
that editors, reviewers, and authors would have when dealing with a new tool of
analysis, and practically guide researchers on how to employ fsQCA. In our recent
tutorial paper (Pappas & Woodside, 2021) we offer a detailed step-by-step guide on
how to employ fsQCA by using as an example an already published study.

In this talk Prof. Pappas will offer an introduction into the method along with an
overview on the basic steps.
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