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Abstract:

We investigate whether teachers discriminate against students from marginal- ized
groups, what attitudes and beliefs underlie this discrimination, and whether empathy
can mitigate it. A correspondence study with 1,700 teachers from In- dia shows teachers
assign lower grades to answers with lower caste surname. Many teachers have
pessimistic views over ability, perseverance, occupational prospects, and ritual
cleanliness of people from lower castes. Teachers with more pessimistic views
discriminate more. An intervention to activate empa- thy eliminates discrimination,
especially among teachers with higher baseline empathy. These results offer a proof-of-
concept on mental processes that can serve as inputs in designing programs to reduce
discrimination.
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