The Programme for the ‘Retail Industry Conference’ on Friday 22, 2019 is appended

Time
Session 1
9:30-9:45 AM
9:45- 10:15 AM
10:15 to 10:45 AM
Session 2
10:45-11:15 AM

11:15 AM -12:00 PM

12:00-12:45 PM
12:45 to 1:45 PM
Session 3
1:45-2:15 PM

2:15 - 3:00 PM
3:00 - 3:30 PM
Session 4

3:30-4:00 PM

4:00 - 4:45 PM

4:45-5:15 PM

Programme

Conference Chair welcome
The new retail: opportunities and challenges
Tea Break

Retail Supply Chain —the Role of Emerging
Technologies

Panel Discussion:

Delivering a seamless customer experience
with an omni-channel Retail

Leveraging analytics for supply chain success
Lunch Break

Panel Discussion:
Supply Chain Challenges in Retail

Trends in Warehouse Management

Tea Break

How does ecommerce impact fulfilment
strategy

Fireside Chat: Effectively approaching the
convergence of off-line and on-line retail

Summing up

Speakers

By IIMB
Overview by Prof. Ashis Mishra, [IMB

Talk by Ms. Ushasri TS, Sr.VP & GM,
Manhattan Associates.

Panel Speakers:

Mr. Shilpadhar Barkam, Amazon;
Mr. Pandurang Prabhu, Manhattan
Associates;

Ms. Anu Narasimhan, Retail Executive &
Researcher;

Mr. Tammy Redpath*, Target
Moderator - Prof. G Shainesh*, IIMB
Talk by Prof. Dinesh Kumar, IIMB

Panel Speakers:

Mr. Dipayan Baishya, Future Group;
Mr. Nagaraju, BigBasket;

Ms. Kavitha Krishna Rao, IKEA;

Mr. J Murali, Titan Ind;

Moderator - Prof. Jishnu Hazra, IIMB
Presentation by Mr. Devashish Mohan,
Manhattan Associates

Talk by Prof. Seema Gupta, IIMB

Mr. VS Sudhakar, Co-Founder,
BigBasket;

Facilitator: Mr. Prateek Manudhanya*,
Bain & Co.

*To be confirmed

By IIMB



