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DISCLAIMER 

The informaƟon contained in this Tender document or subsequently provided to Tenderers, whether in 
document or verbal or any other form by or on behalf of Indian InsƟtute of Management Bangalore (IIMB) 
by any of its employees or advisors, is provided to Tenderers on the terms and condiƟons set out in this 
Tender document and such other terms and condiƟons subject to which such informaƟon is provided. 

The purpose of this Tender document is to provide interested parƟes with informaƟon that may be useful 
to them in eliciƟng their proposals pursuant to this Tender document. This Tender document may not be 
appropriate for all persons, and it is not possible for the InsƟtute, its employees, or advisors to consider 
the investment objecƟves, financial situaƟon and parƟcular needs of each party who reads or uses this 
Tender document. 

This Tender document includes statements, which reflect various assumpƟons and assessments made by 
the InsƟtute in relaƟon to the Contract. Such assumpƟons, assessments and statements do not purport 
to contain all the informaƟon that each Tenderer may require. 

The assumpƟons, assessments, statements, and informaƟon contained in this Tender document, may not 
be complete, accurate, adequate, or correct. Each Tenderer should, therefore, conduct his/her own 
invesƟgaƟons and analysis and should check the accuracy, adequacy, correctness, reliability and 
completeness of the assumpƟons, assessments, statements, and informaƟon contained in this Tender 
document and obtain independent advice from appropriate sources. 

InformaƟon provided in this document to the Tenderer(s) is on a wide range of maƩers, some of which 
depends upon interpretaƟon of law. The informaƟon given is not an exhausƟve account of statutory 
requirements and should not be regarded as a complete or authoritaƟve statement of law. The InsƟtute 
accepts no responsibility for the accuracy or otherwise for any interpretaƟon or opinion on law expressed 
herein. In the event of any ambiguity or doubt as regards the Tender Documents or inconsistency or 
conflict as between the provisions of the Tender Documents, the interpretaƟon placed by IIMB shall be 
final and binding on the Bidders / Tenderer. 

InsƟtute, its employees and advisors make no representaƟon or warranty and shall have no liability to any 
person, including any Applicant or Tenderer under any law, statute, rules or regulaƟons or tort, principles 
of resƟtuƟon or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise 
from or be incurred or suffered on account of anything contained in this Tender document or otherwise, 
including the accuracy, adequacy, correctness, completeness or reliability of the Tender document and 
any assessment, assumpƟon, statement or informaƟon contained therein or deemed to form part of this 
Tender document or arising in any way in this Tender Stage. 

 

 

                                                                                          Indian InsƟtute of Management Bangalore 
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1. Scope of the Tender 
 

Indian InsƟtute of Management Bangalore (IIMB) (hereinaŌer referred to as the “InsƟtute”), an 
EducaƟonal InsƟtute of NaƟonal Importance, invites E- bids on open tender two bids system  for selecƟng 
an agency to provide TranslaƟon work from English to Hindi of contents of website www.iimb.ac.in   and 
other English to Hindi translaƟon work. The tender document can be downloaded from the Central Public 
Procurement Portal (hƩps://eprocure.gov.in/eprocure/app) and on InsƟtute website at URL Link: 
hƩps://www.iimb.ac.in/tender_noƟces. The submission of e-Bids will be only through the e-Tender portal 
hƩps://eprocure.gov.in/eprocure/app . Bids will not be accepted in any other form. 

2. Scope of Service 
 
2.1 TranslaƟon (English to Hindi) of contents of website www.iimb.ac.in and other translaƟon English 

to Hindi work as and when required.  
2.2 IIM Bangalore will use these services on a regular basis or for selected projects and the agency 

selected as translator will provide services as per the requirement of the insƟtute.  
2.3 Agency selected as translator shall do the translaƟon to the job requirement of IIM Bangalore with 

the material as per requirement of IIM Bangalore. 
2.4 Agency selected as translator shall take prior approval containing details like type of content wriƟng, 

translaƟon from the Authority for each individual / agency job / assignment.  
2.5 Agency selected as translator must have to handover the job complete and correct in all respects 

for content wriƟng and translaƟon instructed by IIM Bangalore. 
2.6 Any document / material provided to the agency will be the sole property of IIM Bangalore. Agency 

will not transmit such document material in any form to any third party or the agency will use it for 
any other purpose whatsoever without prior wriƩen consent of IIM Bangalore. All such document 
/ material will be returned to IIM Bangalore immediately aŌer the compleƟon of the translaƟon 
work. 

2.7 SoŌ copy of the work / project assignments done will have to be handed over to IIM Bangalore aŌer 
compleƟon of job. 

2.8 Hardcopy & SoŌcopy of the translated work should be provided by the selected agency in the format 
prescribed by IIM Bangalore. 

2.9 The selected agency will be responsible for any discrepancies in translaƟons. The translaƟon should 
be done as per format, layout, quality, and instrucƟon as specified by IIM Bangalore. 

2.10 At any point of Ɵme aŌer releasing the work order, the agency is required to change or upgrade the 
language version before and aŌer the complete translaƟon of the website or other work. 

2.11 Font should be downloadable and readable universally. 
2.12 GrammaƟcal formaƟon of sentences should be strictly maintained. Manual translaƟon is 

mandatorily required. Translators should be thorough in this process and should not use automaƟc 
translaƟons / Google translaƟon etc. 

2.13 The selected agency must complete the work within the given Ɵme limit. 
2.14 Content for the website: Content should be downloaded from the IIM Bangalore Official website 

www.imb.ac.in  and translaƟon should be done considering all the given links. The translaƟon work 
of the enƟre web content should be completed within 45 days from the issue of LeƩer of Award 
(LOA) to the successful bidder. 

2.15 Subsequent to the compleƟon of the translaƟon of the website content, the selected agency will be 
required to translate content for the website on ongoing basis during the period of contact. The 
agency may also be required to carry out any other English to Hindi work as assigned by the InsƟtute. 
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2.16 All copy rights of translated language will be of IIM Bangalore and IIM Bangalore can use the same 
in the manner desired. 

2.17 The selected agency is required to submit rates per word for translaƟon services in the BOQ. 
CounƟng of words will be based on the English content only. 

 
Quality Check:  
Necessary proof reading of the materials translated for authenƟcity will be the responsibility of the 
Agency. The Agency must ensure:  
2.18 Delivered target text is complete - No omissions or addiƟons are permiƩed.  
2.19 Target text has no syntacƟcal, spelling, punctuaƟon, typographical or other grammaƟcal errors.  
2.20 Any specific instrucƟons given by the authorizing department / Cell are followed and agreed 

deadlines is scrupulously respected.  
2.21 Any errors in the deliverables highlighted must be corrected by the Agency free of charge / cost 

immediately and the corrected text must be returned immediately.  
2.22 InsƟtute will provide the regular feedback on the quality of translaƟon, based on which 

improvements will be made in the quality of the output by the Agency.  

3. Eligibility Criteria 
 
All the Bidders must fulfil the following eligibility criteria and submit the scanned documents and the 
declaraƟons (duly self-aƩested) in support of their claim along with the Technical Bid (Online). The 
Technical Bids not meeƟng the Eligibility Criteria stated below and not accompanied with the requisite 
documents as sought below shall be treated as incomplete and will be rejected. 

Sl. 
No Eligibility Criteria SupporƟng Documents 

a. 

ORGANISATION TYPE (The bidder shall be 
legal entity as per GOI regulations and laws 
of the land . 
Note: Joint ventures/consortium are not 
permitted to participate in this tender 
 

Copies of cerƟficate of IncorporaƟon, 
Memorandum of AssociaƟon/ ArƟcles of 
AssociaƟon. Partnership or LLP agreement, GST 
CerƟficate in case of Sole Proprietorship, as 
applicable. 

b. Previous Experience: 
Must have experience for minimum 3 years as 
on 29.02.2024 in translaƟon from English to  
Hindi with any Central / State Govt. 
Department/ Public Sector Undertakings / 
Autonomous bodies / Academic InsƟtuƟons / 
Centrally Funded Technical InsƟtuƟons (CFTIs) 
like, IIMs, IITs, IISER etc.  

Copies of the purchase orders/MOUs/ Contracts 
to be submiƩed. 

c. PAN, GST RegistraƟon No Copies of PAN & GST RegistraƟon CerƟficate 
d. The bidders should not have been 

blacklisted/debarred from any Government 
organizaƟon during the period of last three 
years. There should not be any criminal case 

A S e l f- de c l arat io n to this effect o n the 
Company leƩer head duly signed to be 
enclosed, as per Annexure III 
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registered against the bidding firm or its 
owners/partners anywhere in India. 

 
4. Earnest Money Deposit (EMD):  

 
Interested Bidders are requested to pay the EMD for an amount of Rs. 10,000/- (Rupees Ten Thousand 
Only) should be submiƩed through NEFT or RTGS in favor of Indian InsƟtute of Management Bangalore .  

Bank details for NEFT/RTGS transfer to IIMB 
Bank Name     : HDFC Bank Ltd   
Bank Street Address    : J.P. NAGAR BRANCH, BANGALORE  
Branch Code                  : 0133   
IFSC CODE       : HDFC0000133   
Customer HDFC Bank a/c name   : Indian Institute of Management  
Customer HDFC Bank a/c number     : 01331450000019  

Copy of UTR details for NEFT/RTGS transfer should be enclosed with the technical bid. 
 
i) Micro and Small Enterprises (MSEs) only as defined in MSE Procurement Policy issued by Department 
of Micro, Small and Medium Enterprises (MSME) are exempted from EMD. However, they have to enclose 
valid UDYAM RegistraƟon CerƟficate for relevant category along with the Technical Bid. 
 
ii)The bidders who seek exempƟon from EMD as per clause no. 4(i) above, if they withdraw or modify their 
bids during the period of validity, or if they are awarded the contract and they fail to sign the contract, or 
to submit a  performance security before the deadline defined in the request for bids document, they will 
be suspended for the period of three years or as decided by the competent  authority from being eligible 
to submit bids for contracts with the enƟty that invited  the bids. 
 
iii)EMD of unsuccessful bidders will be returned within 30 days of finalizaƟon of the tender. EMD of the 
successful bidder will be returned only aŌer closure of the contract. 
 
iv) The amount of EMD (if any) is liable to be forfeited if the tenderer withdraws from the offer aŌer 
submission of the tender or aŌer the acceptance of the offer and issue of leƩer of award by IIMB.  
 
v) No interest will be paid on the EMD. 

5. Tender Schedule: 
 

Publish Date 17.04.2024 at 1100 hrs. Bid Opening Date 03.05.2024 at 1230 hrs. 
Document Download 
/ Sale Start Date 

17.04.2024 at 1130 hrs. Document Download/Sale 
End Date 

02.05.2024 at 1200 hrs. 

Bid Submission Start 
Date 

17.04.2024 at 1130 hrs. Bid Submission End Date 02.05.2024 at 1200 hrs. 
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Note:  

i. If the bid opening date is declared an InsƟtute holiday, the bids will be opened on the next working 
day. 

ii. IIMB may at its discreƟon extend/ change the schedule of any acƟvity and inƟmate the prospecƟve 
bidders by noƟficaƟons through CPP Portal/IIMB Website 

iii. IIMB reserves the rights to accept or reject any bids or accept all bids either in part or in full or to split 
the order, or to annul the bidding process without assigning any reasons thereof. 

 
6. Bid Validity Period 

 
The bid must be valid for 90 days from the date of opening of Technical Bids. A bid valid for a shorter 
period shall be rejected, being non-responsive. In excepƟonal circumstances, IIMB may request the 
bidders for the extension of the validity period. 

7. InstrucƟons for Online Bid Submission 
 

The bidders are required to submit soŌ copies of their bids electronically on the CPP Portal, using valid 
Digital Signature CerƟficates. The instrucƟons given below are meant to assist the bidders in registering 
on the CPP Portal, preparing their bids in accordance with the requirements and submiƫng their bids 
online on the CPP Portal. More informaƟon was useful for submiƫng online bids on the CPP Portal may 
be obtained at: hƩps://eprocure.gov.in/eprocure/app. 
 
7.1 RegistraƟon 
a. Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal 

(URL: hƩps://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on 
the CPP Portal which is free of charge. 

b. As part of the enrolment process, the bidders will be required to choose a unique username and 
assign a password for their accounts. 

c. Bidders are advised to register their valid email address and mobile numbers as part of the 
registraƟon process. These would be used for any communicaƟon from the CPP Portal. Upon 
enrolment, the bidders will be required to register their valid Digital Signature CerƟficate (Class III 
CerƟficates with signing key usage) issued by any CerƟfying Authority recognized by CCA India (e.g. 
Sify / nCode / eMudhra etc.), with their profile. 

d. Only one valid DSC should be registered by a bidder. Please note that the bidders a responsible to 
ensure that they do not lend their DSC’s to others which may lead to misuse. 

e. Bidder then logs in to the site through the secured log-in by entering their user ID /password and the 
password of the DSC / e-Token. 

 
7.2 Searching for Tender Documents 
a. There are various search opƟons built in the CPP Portal, to facilitate bidders to search acƟve tenders 

by several parameters. These parameters could include Tender ID, OrganizaƟon name, LocaƟon, Date, 
Value, etc. There is also an opƟon of advanced search for tenders, wherein the bidders may combine 
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a number of search parameters such as OrganizaƟon Name, Form of Contract, LocaƟon, Date, Other 
keywords etc. to search for a tender published on the CPP Portal.  

b. Once the bidders have selected the tenders they are interested in, they may download the required 
documents / tender schedules. These tenders can be moved to the respecƟve ‘My  Tenders’ folder. 
This would enable the CPP Portal to inƟmate the bidders through SMS / email in case there is any 
corrigendum issued to the tender document. 

c. The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to 
obtain any clarificaƟon / help from the Helpdesk. 

 
7.3 PreparaƟon of Bids: 

a. Bidders should take into account any corrigendum published on the tender document before  
submiƫng their bids. 

b. Bidder to go through the tender adverƟsement and the tender document carefully to understand the 
documents required to be submiƩed as part of the bid. Please note the number of covers in which 
the bid documents have to be submiƩed, the number of documents - including the names and content 
of each of the document that need to be submiƩed. Any deviaƟons from these may lead to rejecƟon 
of the bid. 

c. Bidder, in advance, should get ready the bid documents to be submiƩed as indicated in the tender 
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents 
may be scanned with 100 dpi with black and white opƟon which helps in reducing size of the scanned 
document. 

d. To avoid the Ɵme and effort required in uploading the same set of standard documents which are 
required to be submiƩed as a part of every bid, a provision of uploading such standard documents 
(e.g. PAN card copy, annual reports, auditor cerƟficates etc.) has been provided to the bidders. Bidders 
can use “My Space” or ‘’Other Important Documents’’ area available to them to upload such 
documents. These documents may be directly submiƩed from the “My Space” area while submiƫng 
a bid and need not be uploaded again and again. This will lead to a reducƟon in the Ɵme required for 
bid submission process. 

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If Bidder 
has uploaded his Documents in My Documents space, this does not automaƟcally ensure these Documents 
being part of Technical Bid. 

7.4 Submission of Bids 

a. Language of bid: Bids and all related documents as well as all subsequent correspondence between 
the Bidder and IIMB shall be in English language. SupporƟng documents and printed literature 
furnished by the Bidder may be in another language provided they are accompanied by an accurate 
translaƟon of the relevant passages in English, in which case for purpose of interpretaƟon of the bid, 
the translaƟon in English shall prevail. 

b. Bidder should log into the site well in advance for bid submission so that they can upload the bid in 
Ɵme i.e. on or before the bid submission Ɵme. Bidder will be responsible for any delay due to other 
issues. 

c. The bidder has to digitally sign and upload the required bid documents one by one as indicated in the 
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tender document. 

d. Bidders are requested to note that they should necessarily submit their financial bids in the BoQ 
format provided and no other format is acceptable. If the price bid has been given as a standard BoQ 
format with the tender document, then the same is to be downloaded and to be filled by all the 
bidders. Bidders are required to download the BoQ file, open it and complete the colored 
(unprotected) cells with their respecƟve financial quotes and other details (such as name of the 
bidder). No other cells should be changed. Once the details have been completed, the bidder should 
save it and submit it online, without changing the filename. If the BoQ file is found to be modified by 
the bidder, the bid will be rejected. 

e. The server Ɵme (which is displayed on the bidders’ dashboard) will be considered as the standard 
Ɵme for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The 
bidders should follow this Ɵme during bid submission. 

f. All the documents being submiƩed by the bidders would be encrypted using PKI encrypƟon 
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized 
persons unƟl the Ɵme of bid opening. The confidenƟality of the bids is maintained using the secured 
Socket Layer 128 bit encrypƟon technology. Data storage encrypƟon of sensiƟve fields is done. Any 
bid document that is uploaded to the server is subjected to symmetric encrypƟon using a system 
generated symmetric key. Further this key is subjected to asymmetric encrypƟon using buyers/bid 
opener’s public keys. Overall, the uploaded tender documents become readable only aŌer the tender 
opening by the authorized bid openers. 

g. Upon the successful and Ɵmely submission of bids (i.e. aŌer Clicking “Freeze Bid Submission” in the 
portal), the portal will give a successful bid submission message & a bid summary will be displayed 
with the bid no. and the date & Ɵme of submission of the bid with all other relevant details. 

h. The bid summary has to be printed and kept as an acknowledgment of the submission of the bid. 

i. The bid should be submiƩed in two Bid System 
A. Technical Bid:   
(a) EMD:  Copy of the UTR details for online transfer to IIMB OR Udyam RegistraƟon CerƟficate for 
EMD exempƟon.  

         (b) Copies of the documents supporƟng Eligibility Criteria Clause 3 a. to d. 
         (c) Annexures I, II, III and IV 

B. Financial Bid: Bidders are requested to note that they should submit their financial bid in the BoQ 
format provided and no other format is acceptable.  
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A Screenshot of the BoQ is as below: 

 

This is for reference only and not to be filled and submiƩed along with the Technical Bid. 
 
7.5 Assistance to Bidders: 

a. Any queries relaƟng to the tender document and the terms and condiƟons contained therein should 
be addressed to the email id tenders@iimb.ac.in on or before 22.04.2024 1300 hrs. 

b. Any queries relaƟng to the process of online bid submission or queries relaƟng to CPP Portal, in 
general, may be directed to the 24x7 CPP Portal Helpdesk numbers. 

 
8. Opening of Bids 

 
Technical Bids will be opened on 03.05.2024 at 1230 Hrs. 
Financial Bids of the eligible bidders will be opened on a later date. The date and Ɵme for       opening of 
Financial Bids will be inƟmidated through CPP Portal. 
 
9. EvaluaƟon Of Bids 
 
Technical Bid EvaluaƟon: 

a) Eligibility Criteria evaluaƟon 
The technical bids consisƟng of all documents indicated in clause 7.4 (i) A, meeƟng all the essenƟal 
eligibility criteria and EMD clause and submiƩed the documents for the same will be considered for 
further evaluaƟon. Bids not meeƟng the eligibility criteria and EMD clause will be rejected and not 
considered for further evaluaƟon. The Financial Bids of only those bidders who are technically qualified 
will be opened under inƟmaƟon. 
 

Financial Bid Criteria and EvaluaƟon 
The InsƟtute will award the Contract to the Successful Bidder whose quote has been determined to be 
substanƟally responsive and has quoted the lowest cost per word for translation from English to Hindi.  
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10. Amendment/ CancellaƟon of Tender Document  

 
At any Ɵme prior to the deadline for submission of quotaƟons, InsƟtute may for any reason, whether at 
its own iniƟaƟve or in response to a clarificaƟon requested by a prospecƟve Tenderer modify the Tender 
Document by issuing an addendum/corrigendum. Any Addendum/corrigendum thus issued shall become 
a part of the Tender Document and will also be posted on the website of the InsƟtute. To provide 
reasonable Ɵme to the prospecƟve Tenderers to take an addendum into account while preparing their 
quotaƟons, the deadline for submission of quotaƟons may be extended, at the discreƟon of IIMB, if 
required. 

IIMB has the right to cancel this tender at any point of Ɵme without assigning any reasons. [Any EMD 
collected shall be duly returned to the bidders. 

11. Award of Contract and Commencement of OperaƟons 
 
The IIMB will award the Contract to the Successful Bidder whose has quoted the lowest cost per word for 
translation from English to Hindi, provided further that the Bidder has been determined to be qualified to 
saƟsfactorily perform the Contract. Please refer Clause 9 above. 
A leƩer of award will be issued to the successful bidder who should commence the service within 15 days 
from the leƩer of award. 
 
12. Terms of Contract 

 
a. Period of Contract: Contract period will be iniƟally for one year. This period may be extended for one 

more year on same rate and terms & condiƟons subject to the saƟsfactory performance. 
b. Sub-ContracƟng: The contractor shall not assign, sub-contract or sub-let the whole or any part of the 

contract.  
c. The quoted rates shall remain firm throughout the tenure of the contract and no revision is permissible 

for any reason. 

13. Payments Terms 
 

a. Bill shall be raised on monthly basis and submit the same succeeding month for payment. IIM 
Bangalore will normally seƩle the bill within 30 days from the receipt of the bill. However, for 
delayed payment the Agency will not charge any penalty or interest to IIM Bangalore 

b. The payment under this agreement shall be made on saƟsfactory compleƟon of job contract services 
through NEFT/RTGS/IMPS (online transfer). The final payment shall, however, be made only aŌer 
adjusƟng all the dues/claims of the IIM Bangalore. 

c. The Payment will be done on the basis of work done from Ɵme to Ɵme The Agency shall submit the 
proof of work done in the form of CD / other magneƟc storage or as per instrucƟon of IIM Bangalore 
along with wriƩen cerƟficate of agency. 

d. Bill to be made in the name of Indian InsƟtute of Management Bangalore. 
e. No advance payment will be made under any circumstances. 
f. TDS will be deducted at source from the bills of Agency as per rule. 
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g. GST No and  PAN No and account details should be clearly menƟoned on the bill of Agency. 

14. TerminaƟon of Contract 
 

14.1 TerminaƟon due to Breach. 

 In the event the Agency materially breaches this Agreement, IIMB may, without prejudice to its other 
rights and remedies, terminate this Agreement by giving prior wriƩen noƟce of thirty (30) days, provided 
that the breach remains uncured at the end of such noƟce period. 

14.2 TerminaƟon for Insolvency.  

IIMB may terminate this Agreement upon wriƩen noƟce to the Agency  in the event the Agency (i) seeks 
reorganizaƟon or release under applicable law, (ii) seeks the appointment of a trustee, receiver or 
custodian, (iii) becomes the subject of a proceeding seeking the liquidaƟon, winding-up, dissoluƟon, 
reorganizaƟon or the like of the Provider, and such proceeding is not dismissed within sixty (60) days of 
the commencement thereof, (iv) makes an assignment for the benefit of creditors, or (v) has a substanƟal 
part of the Provider's property become subject to any levy, seizure, assignment, applicaƟon or sale for or 
by any creditor or government agency. 

14.3 TerminaƟon for Convenience.  
Either Party can terminate this Agreement for convenience, by giving at least Three (3) months prior 
wriƩen terminaƟon noƟce to the other party.  

15. CondiƟons of Service 
  

i) IIMB expects the agency to engage professionals in the field of translaƟon to undertake the project 
and reserves the right to call for resumes, documents relaƟng to their professional background, 
experƟse and their achievements at any point of Ɵme prior & aŌer awarding the contract.  

ii) Quality of translaƟon and compleƟon of task within the Ɵme schedule (as noƟfied with each 
assignment and as laid down in Scope of Service) are of paramount importance and any lapse may lead 
to cancellaƟon of the contract with the agency without any further noƟce. 

 
16.  Intellectual Property Rights (IPR) 

 
a. The Bidder undertakes not to, in any manner, claim all or any part of the IPR or commercially exploit 

all or any of the proprietary rights generated and developed by IIMB as vested whether trademarked, 
copyrighted or not.  

b. The Bidder acknowledges that all IPR relaƟng to the enƟre content of the exisƟng IIMB website, and 
all the output relaƟng to the service belongs to and vests exclusively with IIMB and under no 
circumstances whatsoever the Bidder shall claim all or any rights proprietary or otherwise over all or 
any porƟon of the IPR belonging to IIMB.  

c. Work made for hire: The Bidder expressly acknowledges that the material contributed by it 
hereunder, and its services hereunder, are being specially ordered and commissioned by IIMB for use 
in connecƟon with the service. The work contributed by the Agency hereunder shall be considered a 
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"work made for hire" as defined by the copyright laws. IIMB shall be the sole and exclusive owner 
and copyright proprietor of all rights and Ɵtle in and to the results and proceeds of the Agency’s 
services hereunder in whatever stage of compleƟon. If for any reason the results and proceeds of the 
Agency’s services hereunder are determined at any Ɵme not to be a "work made for hire", the Agency 
hereby agrees to irrevocably transfer and assign to IIMB all right, Ɵtle and interest therein, including 
all copyrights, as well as all renewals and extensions thereto. 

17. Data Security: The Agency shall use inputs provided by IIMB solely for performing its obligaƟons 
under this Contract, and will not, at any Ɵme, transfer, save, download, print, disclose, or in any other 
way use the inputs other than as directly required for the provision of the services under this Contract 
or as directed by IIMB in wriƟng.   
 

18. ConfidenƟality: Both the ParƟes hereby undertake that under no circumstances whatsoever they 
shall disclose any of the Terms of this Contract and all or any ConfidenƟal InformaƟon belonging to 
the other party like financial plans, business plans, and others, declared confidenƟal to which they 
might have access during the associaƟon with one another in terms of this Contract, except to the 
extent that is already in public knowledge/ domain. The ConfidenƟal InformaƟon as hereinabove 
detailed shall not be disclosed during the subsistence of this Contract and thereaŌer for a period of 
five years from the date of terminaƟon of this Contract for whatever reason. 

 
19. Indemnity: Either Party (Indemnifying Party) shall indemnify, defend and hold harmless the other 

Party (Indemnified Party), its directors, officers and employees from and against any and all claims, 
demands, liabiliƟes, and reasonable aƩorney’s fees but only in proporƟon to and to the extent such 
claims, liabiliƟes, and aƩorney’s fees arise from any errors and any act/commission/omission on part 
of the Indemnifying Party or in connecƟon with any work, authority or jurisdicƟon delegated to the 
Indemnifying Party under this Contract. 

 
20. ArbitraƟon: Any dispute arising under the terms of this Contract which cannot be resolved by the 

ParƟes shall be referred to arbitraƟon as mutually agreed by the parƟes, in wriƟng. The said 
ArbitraƟon shall act under the provisions of the ArbitraƟon and ConciliaƟon Act, 1996 or any 
statutory modificaƟons or re-enactment thereof or any rules made thereof. The arbitraƟon shall take 
place in Bangalore, India. Proceedings shall be conducted, and documentaƟon presented in English.  
It shall further be agreed that, the decision of the arbitraƟon shall be final and binding on both the 
ParƟes. 

 
21. JurisdicƟon: This Contract shall be governed and construed in accordance with the Indian Laws and 

subject to the exclusive jurisdicƟon of competent courts at Bangalore. 
 

 
 
 
 

 

 

 



Page 14 of 17 
 

Annexure-I 

Bidder InformaƟon Form 

           (On Company LeƩer-head) 

Bidder’s Name: 

[Address and Contact Details] 

Tender Document No. Tender No./ xxxx;           Date: 

Tender Title:  

Note: Bidder's wrong or misleading information may result in bid being rejected as nonresponsive, in 
addition to other punitive actions provided for such misdemeanours in the Tender Document. 

 
 Bidder/ Contractor particulars: 

 Name of the Company: 
 Legal Entity of Bidder (Proprietorship /Partnerships /Private Company /Government Institutions: 
 Place of Registration/ Principal place of business/ manufacture: 
 Complete Postal Address:  
 Pin code/ ZIP code:  
 Telephone nos. (with area codes):  
 Mobile Nos.:  
 Contact persons/ Designation:  
 Email IDs: 

 
 Taxation Registrations: 

 PAN number:  
 GSTIN number:  

 
 Bidder’s Authorized Representative Information 

 Name: 
 Address: 
 Telephone/ Mobile numbers: 
 Email Address: 

(Signature) 

(Name, designaƟon, and seal of company) 
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ANNEXURE – II 

Undertaking 

To 

Chief AdministraƟve Officer,  

Indian InsƟtute of Management Bangalore 

BannerghaƩa Road 

Bangalore-560076 

Ref : - Tender No: 

 

(Tender for providing TranslaƟon work from English to Hindi of contents of website www.iimb.ac.in  and other 
translaƟon work. 

Sir, 

1. I /We hereby submit our bid for providing translaƟon work from English to Hindi of contents of website 
www.iimb.ac.in and other translaƟon work along with other required documents. 
 

2. This is to cerƟfy that I/We before submiƫng this bid have read and fully understood all the terms and 
condiƟons and instrucƟons contained therein and undertake myself / ourselves abide by the said terms 
and condiƟons. 
 

3. Our bid is valid for 90 days from the date of opening of Technical Bid. 
 

      Yours faithfully, 

 

 

(Signature) 

(Name, designaƟon, and seal of company) 

 

Date: 
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ANNEXURE – III 

Self-DeclaraƟon 

    

To 

Chief AdministraƟve Officer 

Indian InsƟtute of Management Bangalore 

BannerghaƩa Road 

Bangalore-560076 

 

Sir, 

 

In     response     to     the     tender    dated__________, I,     Mr./Ms________________________                                        
,as a_______________________________, hereby declare that  I/our firm/our 
company___________________  am/is (a) not insolvent; (b)there is no vigilance and / or court case 
pending against me/our firm /our company ; (c) no inquiry or invesƟgaƟon is pending against  me  our  
firm/  our  company from any   statutory   regulatory   and   /   or   invesƟgaƟon agency(d) I/our firm/our 
company have/has   not been blacklisted by any Government body/ PSB/PSU neither indefinitely or  in  the  
last  three  years  and  (e)I/our firm/our  company have/has all necessary licenses, permissions, consents, 
no objecƟons, approvals as required under law for carrying out its business. 

 

          (Signature) 

(Name, designaƟon, and seal of company) 

 

 Date:  
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Annexure-IV 

VENDOR BANK DETAIL FORM 

(Please submit this in your leƩer head with technical bid)  

The Indian InsƟtute of management Bangalore 
BannerghaƩa Road 
Bangalore – 560 076 
 
Dear Sir, 

I / We hereby request you to remit our payments to our bank account as per the details furnished below: 
 

Sl. 
No. 

Particulars Details 

1 Name of the Agency /Company  

2 Complete Address  

3 Name of the Contact Person  

4 Contact Numbers and Email ID  

5 Savings /current Account No.  

6 Name of the Bank  

7    Name of the branch with  

complete address 
8 IFSC Code  

9 PAN Number  

 
I / we hereby declare that I /we are authorized to sign this form and that the parƟculars furnished above 
are correct and complete in all respects. If the transacƟon is delayed or not effected at all for reasons of 
incomplete or incorrect informaƟon, I /we shall not hold IIMB responsible. 

Please find enclosed a cancelled cheque for your reference. 

 
Authorized Signatory: Signature AƩested by Banker 

Name: Name: 

DesignaƟon: DesignaƟon: 

Date: Date: 


